Crowd Management, Intervention, and Control

Trainee Name Date

As you watch the video, follow along and complete the questions in this guide. You can stop the video and view a section again if
needed. The goal is for you to complete this guide and then discuss the material with your designated agency trainer or facilitator.

In the scenario of the protest in front of the medical office, list at least two actions on the part of the protesters that indicted they were
well organized.

In the protest scenario in front of the medical office, the protesters displayed passive resistance.

True False

In the protest scenario in front of the medical office, the officer and sergeant contacted representatives from both sides of the issue.

True False

Law enforcement always has the right to seize recording devices when they are used in a public place.

True False

Describe what it means for an officer to remain “content neutral.”
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List at least three roles or representatives that should be included in preplanning meeting for a major protest event.

The Incident Command System (ICS) can be expanded or contracted to meet the needs of the scene.

True False

Agencies should develop relationships with potential mutual aid partners ahead of time so that when the need arises, all of the
agencies have an understanding of how the response will work, and what command and communication will look like for a potential
event.

True False

Managing information for an event can be complex, but proper documentation is critical for prosecution and to protect against

possible civil liability lawsuits at a later date. List at least three types of information that should be included in the documentation of
the event.

How long should all evidence related to an event be maintained?

In the case of mass arrests, agencies must document and be able to match each arrestee to the specific officer who made the arrest.
True False

In large event crowd control planning, it is important to designate exit or escape route(s) for the crowd.

True False

What is your agency policy on working with the media?
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